SURVEY

2023 Twelve clients participated
IN dN anonNymous survey,

The Colior |\/ Crew assessing the services and

- support from The Colibrily Crew.
Client Scorecard PP y

Do you feel like Colibrily has helped B VYES
you dchieve your business goals
s : . B NO
via digital marketing services?
B SOME OF THEM

100% 83.8% rated our team'’s response

to problems and last-minute requests
as 5 out of b, while the remainder
RATED THE QUALITY gave a rating of 4 out of 5.

' PRPTRTTT0 T 83.9%
PREERTERTT 16.7%

“Professional services
that match our needs.”

“Very collabrotive
and clear communication.”

66.7% rated The Colibrily Crew's o
price-quality ratio as 5 out of 5, 100 /o

while the remaining 33.3%

rated it as 4 out of b. RATED THE RECEIVED

COMMUNICATION
AS EXCEPTIONAL.

TT 66.7%
TTPTTTP 33.3%

75%
100%

RATED THE OVERALL
EXPERIENCE AS EXCEPTIONAL.

16.7%

8.3%
BUSINESS
TRANSPARENCY

75% ranked as b5 out of b,
while 8.3% rated it as 4 out of b,
and 16.7% rated it as 3 out of 5.

Do you feel like The Colibrily Crew 58.3%
has guided you towards increasing your
positive social and environmental impact?

B VYES58.3%
B N/A25% 25%
B SOMEWHAT16.7% 16.7%

100%

SAID THEY WOULD RECOMMEND
THE COLIBRILY CREW
TO A FRIEND OR BUSINESS PARTNER.

( colibrily

crew




